Indiana
Business Bank .,

COURIER DIRECT

Customer Deposit Suggestions

1. Do not leave deposit bag or log-out where they are accessible to the general
public.

2. Please put all company deposits in the Security deposit bag(s) and use a
separate Security bag for personal account deposits. Feel free to use
multiple bags if needed.

3. Be certain that your Security deposit bag is sealed. Your couriers are
instructed not to accept a bag that is unsealed and are not allowed to seal a
bag themselves.

4. If you would like to cancel your pick-up or require an additional pick-up please
call as soon as possible so that we are better able to facilitate your request.

5. Please direct all requests to the bank’s courier department. Contact
information is provided below.

6. If you need more Security deposit bags, please notify your courier and they
will be delivered the next time he/she visits your location.

7. Please contact us whenever you have a special request.

Mike Patrick

Courier Manager

Indiana Business Bank

Mobile: 317.460.5807

Office: 317.218.2161

Email: mpatrick@indianabusinessbank.com
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